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Responsibilities and guidelines issue for Strengthening of CLCs - orders
Issued -Regard

Ref: Lr Roc . No. NULM/CLCs/D1 dated 19/1/2015 of the Mission Director
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With reference to the subject cited, it is informed that instructions have been issued for

establishment of City Livelihood Centers at various NULM ULBs to provide services to citizens
on Self- Sustainable model . Detailed guidelines are already communicated and 35 CLCs are
sanctioned .  As per the reports some districts have procured the infrastructure such as Computer,
Telephone etc; and also engaged the services of   the DEOs, Center Manager. Further it is
informed that  instructions have already been issued to identify services to be provided to the
citizens such as Plumbing, Electrical works, Ac &Refrigerator repair, Painting, Cell phone
repair, Masonry work, Driving and Carpentry etc. More services can be added based on the local
demand in future at the District level.

The City Livelihood Center shall be established as follows:

 Organizing a meeting with TLF members to explain the concept of CLC and its
functioning, role in providing or facilitating the services available locally .

 Conducting survey to identify service providers for each service , all these service
providers shall be preferably from the families of SHGs or available locally . Survey to
be conducted with Livelihood CRPs in coordination with TPrOs/ TMCs and Community
Organizers.

 Conducting assessment of the experience,skills,Qualification for the identified service
providers in NAC/Polytechnics/ITIs, for engaging in the service  providing work .

 Enquiring the credentials of the qualified candidates through the Police Authorities.



 List of qualified service providers along with address, phone numbers, identity proof and
all details to be recorded and kept in CLC

 Center Manager-(1) Data Entry Operators-(2) should belong to SHGs. Qualification of
these persons should be graduation and above with good communication skills,on the
honorarium to be paid from the  CLC accounts .

 Three days training will be organized by MEPMA  to the selected persons on operation
of City Livelihood Centre.

 Infrastructure like computer with Internet connectivity, Cell phones, tables and chairs
etc., shall be provided by Project Director.

 Organizing a meeting with service providers at City Livelihood Center to provide
orientation about functioning of City Livelihood Centers on their roles and
responsibilities.

 Rate card shall be prepared for each service in consultation with the service providers
which should not be more than the prevailing market rates/repair charges .

 Awareness campaigns in the town/city by issuing press note, banners in the important
locations, distributing pamphlets, exhibiting cinema slides giving  details of services
available  at CLC should be conducted .

 Conducting survey to register the service seekers of the town. The data of the service
seekers should be available at CLCs for providing required services.

 CLC should  facilitate marketing of SHG products by exhibiting sample pieces taking
due care of accountability of cash transactions .

 After providing the services to citizens 5% of billed amount should be taken towards
corpus amount , which should be used for maintenance and running of the  CLC on a  self
sustainable basis .

Functional Responsibilities as follows:

 Project Director and Municipal Commissioner will have overall responsibility for
establishment and smooth functioning of the City Livelihood Center.

 Concerned TPrO/TMC of the town will be Supervisory Officer for the center and he/she
shall be responsible for  functioning of CLC and its  strengthening from time to time .



 DMC (LH) will coordinate all the activities.

 TLF should take overall responsibility of owning and maintaining the City Livelihood
Center by constituting a  subcommittee  of 6 members from the TLF to supervise and
regular monitoring of the activities of the CLC , and to ensure that least at one member
should present at City Livelihood Center on every working day.

Financial support:

 Expenditure for conducting meetings, surveys, assessment, training, ID cards, dress code,
Tool kits, publicity, printing and stationery to be borne from the CLC Funds as per
guidelines  . (Maxi.limt Rs.1,40,000)

 Expenditure for infrastructure such as computer, printer, internet connectivity, cell
phones, tables, chairs   will be released to TLF based on the proposals.(Maxi.limt
Rs.1,36,000)

 Remuneration to the persons engaged for the City Livelihood Center, electricity and
internet charges shall be borne from the CLC fund, as per guidelines. (Manager Rs. 8000
per month,DEOs Rs. 9500 per month)

Further the Project Directors are directed to take action for Strengthening of CLCs,
their sustainability and improvement from time to time.

Yours faithfully
Sd/-

for MISSION DIRECTOR
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